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National Equestrian Centre Christchurch – Hire Protocols 
Thank you for your booking at NEC Christchurch.  Once your booking is confirmed you will receive this Protocol document, NEC Christchurch Health and 

Safety Protocols, Confirmation of areas and fees you have booked.  Please read these thoroughly to ensure you are aware of all the requirements. 

EVENT PROTOCOL 
ESNZ or non ESNZ 

 
ORGANISING COMMITTEE RESPONSIBILITY 

PRIOR TO YOUR EVENT     

• Ensure correct booking and paperwork received and processed 

• Send booking enquiry to NEC, NEC confirm dates available and send out confirmation form, protocols, fees, and health & safety 

documentation 

• Set Up, working bee, ground/arena closure dates and times must also be booked with NEC 

• Bookings and payment for extra show jumps or show hunter jumps hire to be arranged with Show Jumping Canterbury or 

Dressage arenas with Canterbury Dressage 

• OC to have a full Health and Safety plan in place and supply to NEC prior to handover for set up. 

• Keep an open line of communication going 

• Nominated OC people to attend induction and training for irrigation and equipment 

• Remove any jumps/arena accessories required for your hireage of area 

DURING THE EVENT 

• Keep toilets clean and tidy 

• Keep records of all attendees and fees  

• Harrow arenas as required 

• Operate within both NEC and OC Health and Safety Protocols 

• Report any damage to NEC  

• Operate irrigation as required (operator must be inducted to use this) 

• Ensure attendees are only riding within the designated areas booked 

• Do full set up and removal of areas booked 

• Keep rubbish areas emptied and tidy 

POST EVENT (within 24 hours of event) 

• Clean and clear toilets or prepare for cleaner last day of event. 

• Clean Glyn East Hall or tidy for cleaner, all chairs stacked, and dishes done and all rubbish in bins, reinstate First Aid Kits,  

last day of event 

• Check all yarding and box areas are clean and for any damage 

• Report any damage to NEC 

• All equipment to be returned in original order to its relevant storage shed 

• Place all horse poo from all arenas in manure bins 

• Harrow all sand arenas  

• Clear all rubbish and place in skip provided 

• Clean out judge’s boxes 

• Report all breakages or damage 

• Reinstate any jumps/arena accessories required for your hireage of area 

• For ESNZ Events – send a summary of NEC fees to NEC (within 10 days) (see Addendum) 
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NEC RESPONSIBILITY 

PREPARATION FOR YOUR EVENT  

• Manure Bins Clear for use 

• Yards clear and safe for use 

• Sawdust available 

• Toilets cleaned and stocked 

• All rubbish bins emptied 

• Gas for hot water checked 

• Arenas booked all harrowed 

• Watering of arenas done to maximise usage for your event (when possible) 

 

POST EVENT 

• To do a final check of grounds to ensure all is satisfactory 

• Check gas bottle 

• To notify OC of any costs for damage or breakages 

 

 

CLINIC or TRAINING PROTOCOL 
non ESNZ 

 

 

NEC RESPONSIBILITY 

PRIOR TO YOUR CLINIC OR TRAINING    

• Manure Bins Clear for use 

• Yards clear and safe for use 

• Toilets cleaned and stocked 

• All rubbish bins emptied 

• Gas for hot water checked 

• Arenas booked all harrowed 

• First Aid Kit full and checked 

• Watering of arenas done to maximise usage for your event (when possible) 

POST EVENT 

• To do a final check of grounds to ensure all is satisfactory 

• To notify Clinician/Hirer of any costs for damage or breakages or cleaning 

 

 

 

 
 
 



National Equestrian Centre - Christchurch 
820 McLeans Island Road, Harewood 8051 

 

administrator@nec-chch.co.nz 
 

 

 

  

                                                                                                                                  

  

  

 

CLINICIAN/HIRER RESPONSIBILITY: 

PRIOR TO YOUR CLINIC OR TRAINING   

• Ensure correct booking and paperwork received and processed 

• Send booking enquiry to NEC, NEC confirm dates available and send out confirmation form, protocols, fees and health & safety 

documentation 

• Set Up, working bee, ground/arena closure dates and times must also be booked with NEC 

• Keep an open line of communication going 

• Nominated people to attend induction and training for irrigation and equipment 

• Remove any jumps/arena accessories required for your hireage of area 

•  

DURING THE CLINIC OR TRAINING 

• Keep toilets clean and tidy 

• Keep records of all attendees and fees and member status of NEC 

• Harrow arenas as required 

• Operate within both NEC and OC Health and Safety Protocols 

• Ensure attendees are only riding within the designated areas booked 

• Do full set up and removal of areas booked as required by NEC (please note that SJ Training Ring 3 arena and warm up if used 

for jumping, when finished the jumps are to be left up and arena cleaned and harrowed) 

POST EVENT 

• For clinics and training events – complete the Fee Form for all usage and send to NEC along with one full payment for ALL fees 

within 10 days of the clinic or event. This must include a list of all attendees.  

• Report any damage and breakages to NEC  

• Harrow arenas as required 

• Reinstate any jumps/arena accessories required for your hireage of area 

 

GENERAL NEC USAGE 
 

➢ It is a condition of using our grounds for all Organising Committees or individuals to always use our correct current name at all 

times in all documents, social media, radio or any advertising, notices, schedules and similar.  No exceptions.  

This being from 01.07.2024 to 30.06.2027 ‘ Dunstan Horsefeeds NEC Christchurch’  When using arena or area locations, the 

same is expected with the correct current name of these NEC areas. 

➢ None of NEC Christchurch’s signage (sponsorship included) is to be covered up or removed for any event/booking. Any signage 

to go in The Hampton Oval is to gain permission in writing to administrator@nec-chch.co.nz  prior to handover and must be 

removed within 24 hours of the event 

➢ All floats, trucks and vehicles to be parked in designated areas 

➢ There are strict speeding limits in place throughout NEC.  Please stick to these for safety reasons 

➢ Please do not tie horses to trucks or floats when connected to power sites 

➢ Stables and Covered Yards are NOT to be used unless you own the lease on yours, they have been allocated by the OC or NEC 

by arrangement 

➢ All clinic costs are to be paid to the Clinician/Hirer to pay in one sum to NEC 
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➢ All riders to ensure the welfare of their horse(s) is maintained throughout their time at NEC and to keep their areas clean from 

manure and rubbish 

➢ All damages and breakages to be notified immediately to the OC/Clinician/Hirer 

➢ At Events, riders are not to use any area that is not covered by the OC Health & Safety plan 

➢ All casual usage information is to be completed at the NEC Information Board and fees paid on time 

➢ Please ensure the main gate is always closed  

➢ Approved safety helmets MUST always be worn when riding 

➢ Back Protectors MUST always be worn when riding on the xc course 

➢ Please do not leave SJ rails on the ground 

➢ There is a basic first aid kit and a defibrillator in the office at Glyn East Hall 

➢ There is an internet connection available to the OC at shows.  There is a separate ‘NEC Guest’ for riders or the public.  Please see 

NEC for the password 

➢ There is a photocopier available for use in the office. The copier does black and white only and you must supply your own paper. 

If you use the spare ink cartridge, please advise NEC so a new refill can be purchased immediately 

➢ Heaters and lighting are to be kept to a minimum please for cost reasons.  All switches are in the hall, heater ones beside the 

switchboard 

➢ Cleaning gear for toilets is in a cupboard in each block with extras in the cupboard by the office door. Toilet block by the training 

area must only have non chemical products used. 

➢ Please empty the fridges/freezers at the end of your event, wipe down and leave doors ajar for airing 

➢ Ensure all copiers, appliances and other power sourced items are switched off before vacating the premises 

➢ Please ensure all of the hall and toilet blocks are completely tidies in readiness for the cleaner.  

➢ NEC does not provide any disposable kitchen items like dishwashing liquid, tea towels, tea and coffee or similar 

➢ Horse wash down areas to be kept manure free and tidy.  Please only use these areas as a wash down, not for shampooing and 

fully bathing your horses due to user demand and summer water levels 

➢ When emptying rubbish bins please replace with a new rubbish bag liner which are kept in the bonnet compartment of the green 

mule. 

➢ ONLY trained persons are permitted to use the NEC equipment or vehicles.  Any users of this equipment MUST do a maintenance 

and safety check prior to use and record on the sheet in the workshop. 

➢ The mule MUST NOT be used for towing any trailers or implements. 

➢ The irrigation system MUST only be operated by trained persons. 

➢ ALL breakages and damage MUST be reported to the NEC. Failure to do so will automatically result in the hiring party being 

charged full costs of repair or replacement. 

➢ Any recycling needs to be taken away by the OC 

 

 

Addendum:  27 September 2023 

 

 PORTALOO TOILETS       
6 second hand Portaloo toilets have been purchased for the NEC, 5 by donations from Canterbury Dressage, Show Jumping 

Canterbury, Kay Buckley and South Island Show Jumping Nationals Committee.  They will be fully locked at all times unless under hire 

usage.  Once they are unlocked they will need a quick spray and wipe for the dust gathered. 

➢ These are available for hire under strict conditions and at the discretion of NEC Christchurch. 
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➢ Canterbury Dressage, Show Jumping Canterbury, Eventing Canterbury and SISJ Nationals hire is free for all 6 units and they MUST 

get them serviced during  and on the last day end of their event by Daikins at their own cost. They can be moved around the 

grounds by OC’s, however please ensure they get returned to original site on event completion. 

➢ Other parties wishing to hire for events can do so at a cost of: 

o $120.00 + GST per toilet for a 2 day minimum charge,  

o $60.00 + GST per toilet each and every day after the 2 day minimum 

o $70.00 + GST for each service including always on the last day end of the event. 

o Extra fees will be charged for damage or emergency cleaning at cost. 

➢ The bookings must be made in advance and NEC will arrange the servicing on the days you select and will add to your fee 

payment for after the event. 

 

 

‘Freddy’s Stables’ 
Freddy’s Stables were constructed mid 2023 with the help of funds from the June Cresswell Fund.  52 New covered yards for equines 

to ensure their welfare at events and general usage at the island.       
 

➢ Please keep a track of the numbers used specifically in this block of yards and funds paid for these separately with your event / 

clinic information and forward to NEC with your fee payment. (Separate it from other covered yards) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


